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Data is not uploaded to
EMVS.

Data is incorrect uploaded to
EMVS.

#A3 - Pack not found

Data is partially uploaded to
EMVS.

Data is incorrect uploaded to
EMVS.

Summary of the root causes for alerts

#A7 - Pack already in

requested state

Updates of product pack data.

Updates of product pack data.

#A52 - Expiry date

mismatch

Mismatch of the expiry date
between a pack and its data in
the system.

Many alerts can be generated
referring to the whole batch
and to all end-users who verify
packs from the same batch.

#A68 - Batch identifier
mismatch

Not applicable. MAHSs are not
able to generate this type of
alerts.

Misconfigured scanner(s).

Caps lock on keyboard is
turned on which "reads" data
incorrectly.

Misconfigured scanner(s).

Caps lock on keyboard is
turned on which "reads" data
incorrectly.

Double-click with the scanning
device. Presence of two or
three consecutive alerts that
are generated in seconds.

Double-click with the scanning
device. Presence of two or
three consecutive alerts that
are generated in seconds.

Scanning device misreads
expiry date on a pack. It
generates small number of
one to two alerts.

Misconfigured scanner(s).

Caps lock on keyboard is
turned on which "reads"
incorrectly.

The software does not
interpret the unique
identification pack code
correctly.

The software does not
interpret the unique
identification pack code
correctly.

System loops resulting in
several consecutive alerts.

System loops resulting in
several consecutive alerts.

Some software
systems/scanners can
convert the last two numbers
of the scanned date to "00" or
to the last day of a given
month.

The software does not
interpret the unique
identification pack code
correctly.

Incorrect manual entry of the
unique identification pack
code.

Incorrect manual entry of the
unique identification pack
code.

Multiple attempts to change a
product status or to dispense
a product.

Multiple attempts to change a
product status or to dispense
a product.

Although expiry date is not
required for manual
verification, if the expiry date
is entered by an end-user and
it is incorrect, this will generate

an alert.

Incorrect manual entry of the
unique identification pack
code.

A photo of a pack that contains the unique identification: batch number, product code, expiry date and 2D data matrix code is useful for alert

investigation.




