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Period: 22 Feb '21 to 21 Mar ‘21

Count of alerts raised per country per week (Bottom 20%)
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Period: 22 Feb '21 to 21 Mar ‘21

Tracking of number of alerts raised of each type of error per market (Bottom 20%)
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Standard Error Code ~ Market
W #A3 - Pack Not Found W #A2 - Batch Not Found #A52 - Expiry Date Mismatch
#A7 - Pack Already in Req u@ W #A68 - Batch Number Mismatch W #A24 - Status Change Could Not be Performed
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Period: 22 Feb '21 to 21 Mar ‘21

Count of alerts raised per batch (Top 10 anonymized) per error Type
All markets

marketid ~ Week Filter .Y
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batchid .Y 0 500 1000 1500 2000 2500 3000
B #A3 - Pack Not Found 848 4 9 2 3 5
m #A2 - Batch Not Found 1 1
1 #A52 - Expiry Date Mismatch 1 1 1
#A7 - Pack Already in Requested State
H #A68 - Batch Number Mismatch 458 459 497 531 486 1459 720
m #A24 - Status Change Could Not be
123 107 167 92 65 195 2820 720
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Period: 22 Feb '21 to 21 Mar ‘21

Tracking of percentage of alerts raised of each type of error
(Total)
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Issues

Lack of visibility — we only see the alerts

e |[f decommission is successful in second try we are not notified

e \We can therefore risk to investigate and work on alerts which are no
longer relevant

Alerts #A7 and #A24

e [f Pfizer has not caused the error we cannot do anything

® |[n some cases #A7 alerts are caused because an end user has scanned
the same pack twice (e.g. when dispensing several packs)
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