LETTER OF ANNOUNCEMENT
IMPORTANT — Renewal EU Hub Certificates & Alert endpoints

5t April 2022

THE BELOW INFORMATION IS OF CRUCIAL IMPORTANCE. PLEASE FORWARD THIS MESSAGE
TO YOUR TECHNICAL TEAM AND/OR CONNECTION PROVIDER

To ensure technical security, the EU Hub uses certificates with a validity period of 5 years.
In June 2022, the public EU Hub Certificates must be renewed. To remain connected, please follow the
actions defined below:

1. Download and configure your system with the new public EU Hub certificates for all endpoints
except for the alert endpoints, between April and 5t June 2022. EMVO will inform you
immediately when the new certificates are available on the OBP Portal.

Note: The new certificates of the alert endpoints should only be configured when the EU Hub
R1.11 is deployed (See action 2).

2. At the date when the EU Hub R1.11 is deployed, the new public EU Hub certificates should be
configured for the alert endpoints of the applicable environment. Be aware that the deployment
in the Production Environment (PRD) of EU Hub R 1.11 will take place over a weekend. EMVO
will soon communicate the exact dates.

To ensure the system is configured properly and timely, EMVO advises you to keep your technical
team & connection providers well-informed on this topic.

As the updates of the EU Hub certificates and endpoints are critical to remain connected to the EU Hub,
EMVO will organise five (5) separate Q&A sessions that aim to provide further guidance. Below you will
find more information for each session.

Note that the attendance per session is limited to 250 participants. The sessions will be recorded and
made available following each meeting.

You can register for a session of your choice by clicking on the link below. Due to the limited capacity,
we kindly ask you to register for only one session.

- Register for the session on Wednesday 20t April from 15:00 to 16:00 CEST
- Register for the session on Wednesday 27t April from 15:00 to 16:00 CEST
- Register for the session on Wednesday 4t May from 15:00 to 16:00 CEST

- Register for the session on Wednesday 11t May from 15:00 to 16:00 CEST
- Register for the session on Wednesday 18t May from 15:00 to 16:00 CEST
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https://www.eventbrite.com/e/eu-hub-certificate-renewal-qa-session-1-tickets-313518039897
https://www.eventbrite.com/e/eu-hub-certificate-renewal-qa-session-2-tickets-313574709397
https://www.eventbrite.com/e/eu-hub-certificate-renewal-qa-session-3-tickets-313644889307
https://www.eventbrite.com/e/eu-hub-certificate-renewal-qa-session-4-tickets-313651398777
https://www.eventbrite.com/e/eu-hub-certificate-renewal-qa-session-5-tickets-313654427837
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In the event of any questions or uncertainty, please do not hesitate to contact our Helpdesk:
Tel. Helpdesk: +32 (0)2 657 00 08

E-Mail: helpdesk@emvo-medicines.eu

EMVO Team
European Medicines Verification Organisation

www.emvo-medicines.eu

helpdesk@emvo-medicines.eu
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