
DMVO Information meeting 

14-12-2018

The Danish Medicine Verification Organization



56 days to 9th. of February 2019 
Equaling 36 work days



What would you like to discuss?
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Agenda

▪ Status in DK

□ News from DMVO

□ News from Lægemiddelstyrelsen/NCA

▪ What is DMVS

□ The system and a demo of the system

□ Onboarding to DMVS 

□ Onboarding of pharmacies

□ The Downtime Information System - DIS

▪ Status on stakeholders 

▪ Other topics

□ Alert handling 

▪ Questions
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DMVO News

▪ EMVO – NMVO agreement 

▪ Release 4 – Primarily reports

▪ Code freeze from 15th of January – cancelled

□ New release: 4.1. end January 2019

▪ Yearly fee

▪ From implementation to operational phase
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Yearly fee for DK
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Fee models in EU 
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DMVS - PRD
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DMVS - PRD
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Alerts in PRD
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A2 - Batch id mismatch
A3 - Pack not found
A7 - Pack alread in requested state
A24 - Status change could not be performed



Number of inquiries to DMVO 
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News from Lægemiddelstyrelsen/NCA

▪ Update of Q&A

□ Update of point 28 is soon to come

▪ Process description and alert handling from the 

lægemiddeldatabasen/ the drug database per stakeholder

▪ Taksten will shortly be updated
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EMVS System Diagram
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The portal
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Portalen

https://nbsdkiqe1.emvs-nbs.eu:8637/account/login?returnUrl=/connect/authorize/login?client_id%3Dadmin_portal%26redirect_uri%3Dhttps://nbsdkiqe1.emvs-nbs.eu:8640/signin-oidc%26response_type%3Dcode id_token%26scope%3Dopenid profile client_credentials_admin_api_scope local_organisation_admin_api_scope user_admin_api_scope portal_report_api_scope%26response_mode%3Dform_post%26nonce%3D636803649364695728.ZWU2ZGMwZjEtZTdiMS00ZjQ4LTg0ZjMtZTU2OTg0NzdlZmUwOTg3MTY4MDktMGQwNS00NTQ1LTk3NTItMjBmZDBiM2U4MzQz%26state%3DCfDJ8Lkr4K-UvLRPiQKn-3VN3vHsieb7gij3ZqezepBqtWqgfDZ2lYBsV_KTvbcnOKmTp_tijfy4jIDoBXBe-0lcVF6ho11idgq1uAR0nWLOfrow44EfBN3F-rAyy0J_GN3k_GCpP_FVNYscXcr7cEBbuuuy_liJN-vDhK5BbTei0CW1r82qLJWHbbw70Oy_7MRj85iNK59v3QZxelRxoVC8QnR6DgojzsXOV9uPbTDkvJtkYzWhSTT3GHVgX3kFg7driqEUmip0gzTxqVqrFSbEiX45PMcevorOlaPmeHPbjJ9qw-qO-AjGGyF8zSorFp094EFit6GhYsGrXllynDzE0MWP2p1jDT0EtQDtHi_RPyGY


Process for onboarding to DMVS 

▪ DMVO (admin@dmvo.dk) sends an email containing the registration info 

and a ”verifying answer” to be applied in a mail from:

□ Solidsoft EMVS Authorization (emvsauthorization@emvs.eu)

□ The email address given to “Danmarks Apotekerforening/The Danish 

Pharmacy Association should be stated 

□ A temporary username and a passcode is send from DMVS

□ Using the instructions in the first email, the user is completing the registration
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Onboarding of pharmacies

▪ Instructions sent by email

▪ DMVO has made a step-by-step guidance for technical registration 

of pharmacies, which can be found on the homepage of DMVO: 

www.dmvo.dk

▪ A tutorial video will be available ultimo December on www.dmvo.dk

▪ Questions can be directed to: info@dmvo.dk
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The portal
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Rapporter

https://nbsdkiqe1.emvs-nbs.eu:8637/account/login?returnUrl=/connect/authorize/login?client_id%3Dadmin_portal%26redirect_uri%3Dhttps://nbsdkiqe1.emvs-nbs.eu:8640/signin-oidc%26response_type%3Dcode id_token%26scope%3Dopenid profile client_credentials_admin_api_scope local_organisation_admin_api_scope user_admin_api_scope portal_report_api_scope%26response_mode%3Dform_post%26nonce%3D636803649364695728.ZWU2ZGMwZjEtZTdiMS00ZjQ4LTg0ZjMtZTU2OTg0NzdlZmUwOTg3MTY4MDktMGQwNS00NTQ1LTk3NTItMjBmZDBiM2U4MzQz%26state%3DCfDJ8Lkr4K-UvLRPiQKn-3VN3vHsieb7gij3ZqezepBqtWqgfDZ2lYBsV_KTvbcnOKmTp_tijfy4jIDoBXBe-0lcVF6ho11idgq1uAR0nWLOfrow44EfBN3F-rAyy0J_GN3k_GCpP_FVNYscXcr7cEBbuuuy_liJN-vDhK5BbTei0CW1r82qLJWHbbw70Oy_7MRj85iNK59v3QZxelRxoVC8QnR6DgojzsXOV9uPbTDkvJtkYzWhSTT3GHVgX3kFg7driqEUmip0gzTxqVqrFSbEiX45PMcevorOlaPmeHPbjJ9qw-qO-AjGGyF8zSorFp094EFit6GhYsGrXllynDzE0MWP2p1jDT0EtQDtHi_RPyGY


Verification
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NMVS-Connect

▪ 3 PL’er:

□ Freja

□ DHL

□ 3D Logistik

□ Statens Serum Institut

□ And more……

GTIN: 11DSARUHH10PU8E00TS4

Serie nr.: 12O77LITJHKTV49HBDJ4

https://demo.nmvs-connect.com/CheckCode.aspx


Downtime Information System: DIS

▪ 2 types of downtime:

□ “Planned” – EMVO has to be 

oriented a month in advance

□ “Not planned” - no impact on 

End Users due to back-lock 
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▪ EMVO DIS example: 



Example of planned downtime announcement
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Stakeholders in DK 

Status on stakeholders in DK

▪ Wholesalers – Nomeco & TMJ are ready

▪ Hospital pharmacies – Successful UAT, system-wise ready for PRD –
supplement with stand alone solution

▪ Pharmacies – 13 pharmacies (7 new within the last week)

▪ IT suppliers of pharmacy systems, Cito It is ready, NNIT expects 
implementation primo February 2019.

▪ ApoPro (online pharmacy) – integrated solution 

▪ 3PL’er (DHL, DSV, 3D logistik, Movianto, Movilitas, Freja, Nomeco HCL) 
– have chosen stand alone solutions 

▪ SSI - Verilite

▪ Lægemiddelstyrelsen/NCA – Taksten has been updated and the process 
of establishing new investigation procedures has begun and will shortly 
be published
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Other topics

▪ Alert handling
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Time for questions 
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Next meeting

Next information meeting will take place the 18th

of January 2019 – same place and time 

Feedback is welcome – send an email to 

info@dmvo.dk
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