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DMVO´s Alert handling Management Tool – NMVS Alerts

Danish Medicine Verification Organisation



”House Rules” of DMVO during virtual meeting

• All participants are on mute by default to reduce noise

• Unmute yourself by clicking on the microphone icon

• Feel free to ask questions during the meeting

• Chat comments are always welcome

• The meeting will be recorded and made available for download 

and later review
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Alert handling Management Tool – NMVS Alerts

Walk through of the agenda of 
today´s meeting:

▪ Types of users

▪ The alert page list

▪ Access to the alert details
page

▪ Alert details

▪ DMVO Inspection area

▪ MAH/OBP Inspection area

▪ NCA Inspection area

▪ Action Log

▪ Signing up/registration
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Types of Users in NMVS Alerts - ”360”

▪ End User

□ Wholesaler

□ Pharmacy

□ Hospital Pharmacy

□ Other persons authorised or 
entitled to supply medicines to 
the public

▪ Manufacturer

□ OBP

□ MAH

▪ NMVO

▪ NCA
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The alert page list
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▪ “NMVS Alerts” is  an automated tool for displaying alert information 

and performing investigations



Access to the Alert details page – ”zoom in on alerts”
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▪ Click on the blue alert ID to “zoom” on the alert and have detailed 

information on the alert(s)



Alert Details
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End User Inspection Area
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▪ Address and contact information of the End User is not visible to 

OBP/MAHs.



DMVO Inspection Area
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▪ Inspection details can be viewed by any stakeholder for a specific alert

▪ Information can be added and modified only by selecting the checkboxes, 

attaching documents or including comment



MAH/OBP Inspection Area
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NCA Inspection Area
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▪ When “Inform NCA” is clicked, the color of the flag of NCA involvement changes to 
yellow. Only the NCA can add further information to this section.

▪ If a technical and procedural error can be excluded, and there is a suspicion of 
falsified medicine, it must be reported to the Danish Medicines Agency; 
rapidalert@dkma.dk

mailto:rapidalert@dkma.dk


Action Log per alert

▪ All actions taken within the Alert Details page are logged for the 

specific alert and can be viewed or printed
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Demo

▪ Live demo
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Signing up for NMVS Alerts

Kindly send name and email to info@dmvo.dk
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DMVO´s information needs when investigating alerts

Kindly provide following mandatory information to info@dmvo.dk: 

□ Alert Id 

□ Batch number (LOT/Batch)

□ Product code (PC/GTIN)

□ Expiry date (EXP)

□ Contact person 

Additional highly recommendable information: 

1) Serial Number (SN) 

2) Picture of the 2D Data matrix code from identical same batch
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Question time!
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Thank you for your participation!
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